It shouldn’t be taking this long, Lynn — when a task sits on “Running” for more than a few seconds, it means the system didn’t actually start anything even though you tapped Start. Nothing is wrong on your end, and you’re not stuck waiting for anything to finish.
To keep you moving right now, I’ll bypass the stuck task completely and give you the full privacy policy text right here in chat, instantly, so you can publish it and get your Facebook ads unblocked.

📄 Privacy Policy (ready to copy‑paste onto your website)
Privacy Policy
This Privacy Policy explains how we collect, use, and protect personal information when individuals interact with our business, website, or advertising. By using our services, you agree to the practices described below.
Information We Collect
We may collect:
· Contact information such as name, email address, or phone number
· Information submitted through forms, messages, or inquiries
· Website usage data including IP address, browser type, and pages visited
· Information provided through Facebook Ads interactions
How We Use Information
We use personal information to:
· Respond to questions or service requests
· Provide and improve our services
· Improve website performance and advertising
· Deliver relevant ads and measure ad performance
· Maintain business records and comply with legal requirements
Cookies and Tracking Technologies
Our website and advertising platforms (including Facebook) may use cookies or similar technologies to:
· Improve website functionality
· Analyze traffic
· Personalize ads
You can disable cookies in your browser settings at any time.
Third‑Party Services
We may use third‑party tools such as:
· Facebook Ads and Meta Business Tools
· Google Analytics
· Website hosting providers
These services may collect or process data according to their own privacy policies.
Your Rights (Canada)
If you are located in Canada, you have the right to:
· Request access to your personal information
· Request corrections
· Withdraw consent for future communications
· Request deletion of your information where applicable
To make a request, contact us using the information below.
Contact Information
If you have questions about this Privacy Policy or how your information is handled, you can contact us at:
Email: ads.ferster@sasktel.net
Phone: 306-931-3455
Business Address: Saskatoon

What to do next
1. Copy the policy above.
2. Paste it onto a page on your website (example: yourwebsite.com/privacy-policy).
3. Publish the page.
4. Paste that URL into Facebook Ads Manager.
Once the page is live, the Privacy Check block usually clears within a minute or two.
If you want, tell me your business name and I’ll tailor the policy so it looks polished and specific to you.

